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17 March 2020 

Calix COVID-19 Response Plan 

Dear Customer, 

As concerns about the spread of COVID-19 increase, Calix remains committed to providing our customers 
with high quality products and on-site technical service, in a safe and healthy manner. 

In line with the latest advice from the Australian Government, we have put in place the following 
precautionary measures to preserve your (and our) personnel’s health and safety, while maintaining 
operations and reliable supply.  

Production at a Calix Facility: 

Calix has put in place a COVID-19 risk management plan with the following key elements: 

1. Visits to our operational sites from any non-operational Calix personal, or other potential visitors, will 
cease unless approved from me (the CEO), and then only under extreme or unusual circumstances, to 
reduce our non-operational staff exposure. 

2. Contractors, temporary or causal workers on a Calix site will be kept separated from permanent Calix 
operational staff with temporary facilities. 

3. Any current on-site operational staff not requiring to be on site (admin, logistics support etc) will work 
from home where possible. 

4. Our on-site operational staff are being spatially separated where possible and encouraged to practice 
social distancing, and also monitoring their own, and each others’, health for any symptoms. If any staff 
develop symptoms, they will self-isolate and not come onto site.  

5. Back-up resource plans have been developed in case any staff member has to self-isolate. We have 
multiple resources across multiple sites that can be deployed to maintain our operations. 

Prior to Dispatch from Calix Facility: 

Our manufacturing personnel are ensuring hygiene of all pre-packaged goods (IBC’s) by using latex gloves 
for all packaging works. All packaged goods are sprayed with high grade disinfectant prior to loading for 
dispatch. 

Freight and logistics agents whom Calix contracts to transport pre-packaged goods will be screened to 
ensure at minimum that their personnel are aware of the risks and have a plan in place to mitigate their 
exposure to contraction and transmission of COVID-19.  

Our in-house delivery personnel carry with them appropriate latex gloves and hand sanitiser and will 
continue to follow appropriate personal hygiene practices before and after contact with both Calix and 
customer equipment.  

When we are aware that one of our personnel is potentially exhibiting COVID-19 symptoms, that person will 
be asked to self-isolate and  contact their local health centre immediately.  Immediately upon becoming 
aware of this situation, any vehicle and equipment that this person may have come into contact with will be 
taken out of service and fully disinfected, which includes sanitising the entire interior of the vehicle. 
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Upon Arrival at Customer facility 

Our operations and delivery personnel will minimise person-to-person contact that can lead to the spread of 
the virus. This includes avoidance of handshakes, and to cough or sneeze into their shirt sleeve to minimise 
overspray.  Immediately after a cough or sneeze, they are instructed to wash their hands and face.   

Handling of Calix delivery equipment by customer employees is discouraged unless necessary. Where 
assistance is requested from Calix staff, appropriate latex gloves and disinfectant will be provided. 

Customer Relations and Sales Staff 

Calix is restricting all sales staff from non-necessary visits to customer offices or operating sites. 

We understand that during this time gaining new knowledge and sharing experiences remain a high priority 
for our customers and partners, and for this reason, we have made the decision to hold virtual meetings 
where possible, and reformat all technical presentations as online webinars via our Youtube channel until 
further notice – more details on these presentations will follow shortly. 

The Calix sales and marketing teams will continue to work remotely during normal business hours, and we 
will continue to provide consistent and reliable support from 9am – 5pm EADT, Monday to Friday, through 
your normal Calix representative, or via +61 1300 0 22549. 

Ongoing commitment to our customers and staff 

Calix takes pride in our service to customers. We will do our very best to ensure that our service is both 
technically professional and hygienically responsible. We will continue to monitor the situation and update 
and advise our people as new information becomes available. We ask our customers to continue to practice 
diligence as well to ensure any exposure risks to COVID-19 are mitigated.  

We also encourage you all to keep up to date with information published by the Australian Government 
Department of Health: www.health.gov.au/ 

The information surrounding the COVID-19 pandemic is changing rapidly, and we are being proactive to 
ensure that we remain as agile as we can to meet the on-going requirements of our customers. We 
appreciate your patience and understanding during this time. 

If you have any questions about our approach to your health and safety, please do not hesitate to contact 
us on: (02) 8199 7400 or via email: info@calix.global  

 

Best Regards 

 

 

 

Phil Hodgson 
Managing Director and CEO 
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